[image: image1.jpg]


[image: image2.wmf]
If a child/parent asks the Chaplain, ‘Can I see you?’


 








If a child asks the teacher, ‘Can I see the Chaplain?’


 








If a teacher refers a child for urgent intervention


 








  Then the child / parent go straight to see the Chaplain If the Chaplain is busy they can arrange a time to  meet. 


 The Chaplain may see the child/parent and follow up with a  phone call and or/ letter to parents.  


 The classroom teacher or DP to be advised of result via chat or email.


 











 The teacher calls the Chaplain to arrange an interview.  


 Then the Chaplain may see the child/parent  followed with a  letter to parents/phone call. Classroom teacher or Deputy Principal to be advised.


 








 Then the teacher calls/emails the DP or hub line manager for go ahead.  The teacher must have background information available that is relevant.  


 Then the Chaplain may see the child and working in consultation with DP, GO , parents and staff  and work toward an agreed outcome.


 








 If a teacher refers a child for a non-urgent but important matter/ ongoing support


 








 Then the matter is presented and raised at the next SNAC after due process of consultation with parents and support in the classroom.  


 The SNAC will then inform the Chaplain either via email or chat as to action required. The teacher is consulted and an interview time agreed upon.  


 The Chaplain will  consult with DP, GO, parents and staff and work toward an agreed outcome.


 








How does the Chaplaincy service work at VPPSS?











